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Epilepsy Warning
A very small percentage of individuals may experience epileptic seizures when exposed to

certain light patterns or flashing lights.  Exposure to certain patterns or backgrounds on
monitors or television screens or while playing games on a computer may induce an epilep-
tic seizure in these individuals.  Certain conditions may induce undetected epileptic symp-
toms even in persons who have no history of prior seizures or epilepsy.  If you, or anyone in
your family, has an epileptic condition, consult your physician prior to playing.  If you expe-
rience any of the following symptoms while playing a CD-ROM game---dizziness, altered
vision, eye or muscle twitches, loss of awareness, disorientation, any involuntary movement
or convulsions---IMMEDIATELY discontinue use and consult your physician before resum-
ing play.

ESRB Rating
This product has been rated by the Entertainment Software Rating Board.  For informa-

tion about the ESRB rating, or to comment about the appropriateness of the rating, please
contact the ESRB at 1-800-771-3772.

Visit Sega's Internet Sites At: 
Web site: http://www.sega.com
CompuServe: GO SEGA
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This Is Not A Game

Riding a motorcycle towards a stone wall
at 200 kilometers per hour is insane, is it
not?

Racing a motorcycle on public roads is a
hazardous pursuit, would you agree?

Any race that did indeed involve such speeds on country
roads would soon be outlawed in the name of all that’s decent

and sensible, right?

Wrong. The Isle of Man has been host to such races for 90 years, and
every year thousands of fans head out to the island to witness the thrills -
and occasional spills - of Manx Tourist Trophy motorcycle magic.  Fearless

competitors from every corner of the Earth blaze through the usually
peaceful countryside like screaming Viking warriors from the past.  To win is to

demonstrate perfection.

Now you have the opportunity to experience the Manx TT races firsthand on some of
the world’s fastest motorcycles, against the world’s most skillful riders.

Are you up to the challenge, or were you born to spectate?

Be sure to make the right choice: this is not a game...

3
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STARTING UP
MANX TT SUPERBIKE runs under Windows® 95 only.

To Play MANX TT SUPERBIKE under Windows® 95, follow these steps:
1. Place the MANX TT SUPERBIKE CD in the CD-ROM drive, label side up. Close the tray.
2. After a few moments, a dialog box will appear, giving you a choice of options.

Choose whether to install Native (Direct X Version) or 3Dfx (Glide
Version) of Manx TT Superbike or both versions.  Click on the the
box of the version(s) you'd like to install.  Then click "Next". Manx TT
will Create special shortcuts in the Start Menu for each version you
install.  After Manx TT Superbike has already been installed, you can
insert the CD and choose from Run Native Version, Run 3Dfx
version, Uninstall, or Exit to Windows.  Manx TT Superbike uses
Direct X5.

Under Windows 95, the MANX TT SUPERBIKE installation procedure
analyzes your specific system configuration and loads the appropriate
drivers for your sound card and video display card. In addition, MANX

TT SUPERBIKE will create a new program group called MANX TT SUPERBIKE Group and places the MANX TT SUPERBIKE
shortcut in that group.

SYSTEM REQUIREMENTS
Operating system: Windows® 95

CD-ROM: 2x (4x recommended)
Minimum CPU Type: Pentium® class processor, 90 MHz

Memory: 16MB
Graphics: SVGA, supports 16 bit high color (256 colors required)

Sound Card: Sound Blaster 16 or compatible
Other: Keyboard, Windows® 95 Compatible Joystick or Gamepad
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WELCOME SCREEN
Here you elect to Play, (Re) Install, Uninstall and/or Exit the MANX TT SUPERBIKE program.

Once MANX TT SUPERBIKE is installed, whenever you insert the CD-ROM in the drive, you will be given the
option to Play, (Re) Install, Uninstall or Cancel. Click Install to Reinstall MANX TT SUPERBIKE. Click Uninstall if
you wish to remove MANX TT SUPERBIKE from your system, or CANCEL to take no action. See “Using Menus,”
below for more information on starting or resuming games.

1. Configuration: Minimum Installation, 16 Megabytes.
2. Get Destination Path: Choosing Directory-Where you want to install game.
3. Direct X: MANX TT SUPERBIKE uses Microsoft Direct X.  Direct X has been known to overwrite certain video
and sound drivers improperly. If you already have Direct X5 installed, choose, ”Do not install Direct X.” If you do
not have Direct X5 installed, choose “Install Direct X.” If you experience any video or sound problems with

MANX TT SUPERBIKE, go to the Trouble Shooting
section of this manual on page 15.

After the game is installed it will 
create a new group in the start menu 
called Sega and a short cut for 
MANX TT SUPERBIKE in the Sega 
program group.
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HOT KEYS

Escape: Pause the game at any time during a race.
Exit (Alt + F4): Exit the game at any time.
Shrink Screen (Shift + “ – “): Shrink screen size (Go to a lower resolution).
Expand Screen (Shift + “ +“): Expand screen size(Go to a higher resolution).

TAKE CONTROL

To accelerate your SUPERBIKE: Number Pad 0 or Button 1
To apply brakes to your SUPERBIKE: Number Pad 1 or Button 2
To turn your SUPERBIKE RIGHT: RIGHT Arrow or Right on the D-PAD
To turn your SUPERBIKE LEFT: LEFT Arrow or Left on the D-PAD
To start your SUPERBIKE: Use ENTER Key, Button 4 or the Start Button

OPTIONS
Sound: 
Use this option to adjust the background volume and sound effects volume to
your desired level.
Graphics: 
Sky Texture: Turn ON or OFF the background sky.
Perspective Correction: Turn ON or OFF perspective correction on the track
and background.  
Background Distance: Control how far off the background is projected during
the race.
Controllers: 
Set the input device to Keyboard, Joystick, or Keyboard and Joystick and set
the key/button controls. You can also choose different default key settings by
choosing TYPE A, TYPE B, TYPE C or TYPE D key settings.

6
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GAME MODES

Arcade Mode 
On the Course Select screen, choose a race course.  Press the
arrow keys LEFT or RIGHT to toggle between the LAXEY COAST (3
laps;easy) and TT COURSE (2 laps;difficult).  Press the ENTER Key
or Button 1 to select the
course, or wait for the
countdown to reach zero
(at which point the
currently highlighted
course is automatically
selected).  Next up is the

Transmission Select screen.  Press the arrow keys LEFT or RIGHT to
highlight AT (Automatic) or MT (Manual, 6 Speed) transmission.
Press the ENTER Key or Button 1 to select, or wait for the countdown
to reach zero (at which point the currently highlighted transmission
type is automatically selected).  Now you’re ready to race - hold on tight!

PC Mode 
Here, you can choose to PRACTICE on any of the four
available courses to take the MANX TT SUPERBIKE
CHALLENGE.  Truly talented racers who survive the
CHALLENGE are permitted entry to the SUPERBIKE race
mode.

In the PC Mode select screen, press the arrow keys LEFT or
RIGHT to highlight race specifications and press the ENTER
Key or Button 1 to select.
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Practice Race
This mode allows you to hone your riding skills in preparation for taking the MANX TT SUPERBIKE Challenge.
Before the race, select one of four race courses.  LAXEY COAST, TT COURSE, LAXEY COAST RM (Reverse
Mirrored*) or TT COURSE RM (Reverse Mirrored*).  Highlight a course with the arrow keys and press the
ENTER Key or Button 1 to select.

Next, the lap number options (3, 5 and 7) appear in boxes on the right side of the screen.  Press the arrow keys
UP or DOWN to highlight a number, and select by pressing the ENTER Key or Button 1.  Now select a bike and
transmission type from the Bike Select screen and prepare yourself for a high-speed ride in the country.

Challenge Race
In order to meet the MANX TT SUPERBIKE Challenge, you must race your way through all four Manx TT race
courses: the LAXEY COAST, TT COURSE, LAXEY COAST RM and the TT COURSE RM, respectively.  On the first
three courses, you must finish amongst the top three racers in order to progress to the next race.  On the final
course (TT COURSE RM), you must win in order to complete the Challenge stage.  If you succeed, you join the
ranks of the elite and are permitted entry to the SUPERBIKE stage.
For the Challenge race, you must first select a bike and transmission type from the Bike Select screen.  The
number of laps is set at three per course.

The SUPERBIKE Race
Having successfully completed all four Challenge courses, you have the opportunity to attain true enlightenment
in the SUPERBIKE race stage.  The rules are the same as for the Challenge stage, but in addition to the standard
choice of eight motorcycles, there are three more mechanics’ heartbreakers: SUPERBIKES whose incredible
performances seem to defy the laws of physics.  But you won’t be able to get your hands on one until you’ve
proven your worth...

Don’t think for a minute that a faster bike is all you get in this stage.  You also get to race against the very top
SUPERBIKE racers - faster and more skillful than any you’ve faced before.  There’s no mercy here.

Select a bike and transmission type from the Bike Select screen before strapping on your helmet and saying
your prayers.

*RM (Reverse Mirrored) courses are mirror images of the original course; bikes race in the opposite direction.
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TIME TRIAL MODE

Here, you are given the opportunity to perfect your riding skills in a race against the clock.  With the GHOST
RIDER function selected, you can even compete against yourself!

First, select a course.  Choose from LAXEY COAST, TT COURSE, LAXEY COAST RM or TT COURSE RM by
pressing the arrow keys UP or DOWN to highlight a course and press the ENTER Key or Button 1 to select.
Next, specify the number of laps.  Choose 3 laps, 5 laps or FREE RUN*(no limit) by pressing the arrow keys to
highlight and the ENTER Key or Button 1 to select.

Highlight the GHOST RIDER option by pressing the arrow key UP or DOWN, and select by pressing the ENTER
Key or Button 1.  Now select a motorcycle and transmission type from the Bike Select screen and you’re off to a
running start in a race against the clock. 

*To retire from a “FREE RUN” TIME TRIAL, press (esc) to pause the game, then select 
“Exit” from the PAUSED menu.  The NAME ENTRY screen does not appear in FREE RUN mode.

GHOST RIDER FUNCTION

Once you have specified the number of laps on the TIME TRIAL
course, the GHOST RIDER option menu appears.  When
activated, this feature projects an image of the previous “BEST”
TIME TRIAL bike onto the track for you to race against.  There
are three options:

OFF: Deactivates the GHOST RIDER function.  
The GHOST RIDER does not appear.

LAST: Projects an image of your bike, racing the lap 
you just completed.

BEST: Projects an image of the bike which set the 
fastest time on the current course.

9
Ghost Rider Player
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LINK GAME FOR MULTI-PLAYER RACES
You can have a race with up to 8 players via IPX, LAN, TCP/IP, or 2 races via Modem, or Serial Link.  

Choose the Link Game option from the main menu.
IPX: Link up with a friend over a local network.
TCP/IP: Race anyone over the internet or on local area network.  Enter the IP address of the session host you
wish to challenge or to see a listing of anyone looking for a race.  Run “winipcfg” to get your IP address.  (Note:
You must have the TCP/IP protocol installed for Windows 95 (under Network Properties) to have winipcfg
installed.)
Serial Link: Race head-to-head over Cable link between two communication ports.
Modem: Race against a friend over the phone lines.  We recommend at least a 14.4K Baud Modem for modem play.

HIT THE ROAD!
Your goals as a TT racer are (A) remain in one piece and (B) win the race!

At certain positions on each course are CHECK POINTS.  You must reach each CHECK POINT before your time
limit runs out.  If you manage this, “TIME EXTENDED” appears on the screen and you are awarded a time
extension.  If you run out of time before a CHECK POINT, your “TIME IS UP” and you must retire from the race.

Pause: Press Escape during a race to pause the game.  Once PAUSED, a list of options appears.
Press the arrow keys UP or DOWN to highlight a choice, and the ENTER Key to select.

• Choose “Continue” to carry on racing.
• Choose “Restart” to begin the current race again.
• Choose “Exit” to retire from the race.

10

ManxTT.qxd  9/16/98 4:58 PM  Page 10



RACING READ-OUT
While racing, you are able to constantly monitor essential race information.  

The following on-screen information is provided:

Course Map

Tachometer

Shift Gauge

Speedometer

Position: your current position in the race
Best Lap: your fastest lap time in the current race
Lap Time: your time for each lap of the current race
Time: the time remaining within which you must reach the next CHECK POINT
Total Time: the total race time so far
Course Map: the highlighted area represents the course you are currently on.  The map features colored block
representations of the other racers.  Player 1 and Player 2 are represented by blocks labeled “1” and “2”.
Tachometer: shows current engine RPM
Speedometer: shows the current speed
Shift Gauge: shows the current gear

11

Position

Best Lap

Lap Time

Time Total Time

ManxTT.qxd  9/16/98 4:58 PM  Page 11



BIKE SELECT SCREEN
It�s time to select the machine to which you must trust your life.

For the racing students, the art of engineering is
represented by eight savage beauties that need to be
tamed.  Those, however, who have previously managed to
complete all four CHALLENGE race courses and reach the
SUPERBIKE stage (see page 8) can also choose one of
three SUPERBIKES.

Press the arrow keys LEFT or RIGHT to view the motorcy-
cles and their performance characteristics (TOP SPEED,
ACCELERATION and HANDLING).  Press the ENTER Key or
Button 1 to select a bike.  Next, select AT (Automatic) or MT
(Manual) transmission by pressing the arrow keys to toggle
and the ENTER Key or Button 1 to select.

NAME ENTRY
If you complete a race course in one of the five fastest times, you can enter your initials and boast to your friends.

Press the arrow keys LEFT or RIGHT
to highlight a character, and the
ENTER Key or Button 1 to select.
Selecting the back-arrow or pressing
Button 2 erases the last character.
Once you’ve finished, select END or
wait for the countdown to reach zero.

12
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RECORDS MODE
This mode allows you to review previous best performances for each of the game modes.  

The data is in the form of a table which ranks the five fastest course times, the riders’ names, the best lap times
and the type of motorcycles used.  Press the arrow keys UP or DOWN to highlight a menu item, and press the
ENTER Key to select the item.

First, select the game mode (ARCADE, PC MODE, TIME TRIAL or LINK MODE).  Next, select the race course
(LAXEY COAST, TT COURSE, LAXEY COAST RM or TT COURSE RM).  Finally, select the number of laps.

13
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HISTORY OF THE ISLE OF MAN

Not Even A Cross Cern Could Protect You From A Blood Eagle.

It was a particularly unpleasant ritual of our Norse ancestors.

You dragged the king whose army you had just defeated on to a broad stone, slashed open his chest and
wrenched out his rib cage.  While he was still alive, of course.

It was the highest honor you could pay Odin, the great Norse god who had granted you your victory.  The living
sacrifice of an anointed Christian King.

Not even a Cross Cern - a sacred cross made from branches of the Rowan tree, believed to ward off the evil eye
- could avail you if your Norse captors decided your chance for immortality had come.

The story of the Norse men of the Isle of Man is graphically told in the Manx Museum.  Here you’ll also learn
what makes the Isle of Man such a unique island.

Its independent traditions are woven into the stonework of the great natural fortress of Peel Castle which is on
St. Patrick’s Isle or Castle Rushen at Castletown, (once the Island’s capital).

They echo down the deserted galleries of the Laxey Mine where for centuries islanders laboured by candlelight
to hack precious iron ore from the living rock.

It’s there in the soil in the haunted burial grounds of the Viking marauders.

The spirit of Mann is very much alive today - that spirit of battling the
elements and self reliance.  You’ll find it in modern sporting events like the
90 year old TT race around the 38 mile Mountain Circuit, the Classic Car
races, the TT motorcycle races, the Manx Grand Prix and the Manx
International Rally.

Many of the sporting world’s toughest competitors struggle for supremacy
along the five hundred miles of winding coast and mountain roads that ring
the island.

Get to grips with a turbulent past, and the exciting present, on the Isle of
Man.  It’s closer than you think.

Call the UK on 00 44 345 686 868 for your free holiday guide.
But remember, if you pick a quarrel with a Viking, just make sure you win.

14
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Question #1: 
Does MANX TT SUPERBIKE require an MMX
processor or will it work on a Pentium
class processor?

Answer: 
MANX TT SUPERBIKE will work with either
an MMX processor in your computer or a
native Pentium class processor without MMX
technology. Manx TT also works on Cyrix and
AMD brand processors.

Question #2: 
After installing the game, I am experiencing
video problems.What could have caused this
and how can I fix it?

Answer: 
What most likely happened is Microsoft’s
Direct X overwrote your video drivers.  Since
MANX TT SUPERBIKE uses Direct X5, your
previous drivers are backed up when it
installs new drivers.  One way you can
restore the drivers is to:
1) Double Click on the “My Computer” icon.
2) Double Click on the “Control Panel” icon.
3) Double Click on the “Add/Remove Pro-
grams” icon.

4) Choose Direct X Drivers and then hit the
Add/Remove Programs Button.
5) Click on the “Restore Display Drivers”
button. If this does not fix your video issue,
you should download the latest Direct X
compatible video drivers from your video
card manufacturer’s web site.
Here is a list of certain video cards which
require special Direct X drivers to be
downloaded from your video card manufac-
turer’s web site:
1. Some ATI brand video cards
(www.atitech.com)
2. Chips and Technologies (www.chips.com)
3. Diamond Multimedia
(www.diamondmm.com)
4. Matrox (www.matrox.com)
5. Number 9 (www.nine.com)
6. Simply the Best (www.stb.com)
7. Tseng Labs (www.tseng.com)
If you have trouble finding Direct X drivers,
you can also get drivers at
www.drivershq.com or www.winfiles.com.
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Question #3: 
I get sound effects, but no music during
gameplay. How do I fix this?

Answer: 
The music in MANX TT SUPERBIKE is CD
Audio.  You should try to play tracks 2 or
higher on the MANX TT SUPERBIKE CD-ROM
to see if your CD audio is properly set up.  If
you cannot hear the CD Audio under the
Windows 95 CD Player (Start Button
Programs         Accessories        Multimedia    

CD Player), you need to:
1) Make sure that the CD Audio volume is not
muted (under Windows 95 Volume Control)
2) Make sure that your CD-ROM drive is
connected to your Sound Card.

Question #4: 
During gameplay, I get CD Audio, but no
Sound Effects.  How do I fix this?

Answer:
1) Make sure that the Sound Effects volume
is not muted (under Windows 95 Volume
Control)
2) Direct X could have overwritten your
Sound Drivers.  Since MANX TT SUPERBIKE
uses Direct X5, your previous drivers are

backed up when it installs new drivers.  One
way you can restore the drivers is to:
1) Double Click on the “My Computer” icon.
2) Double Click on the “Control Panel” icon.
3) Double Click on the “Add/Remove
Programs” icon.
4) Choose Direct X and then hit the
Add/Remove Programs Button.
5)Click on the “Restore Audio Drivers”
button.
If this does not fix your sound issue, you
should download the latest Direct X compati-
ble sound drivers from your sound card
manufacturer’s web site.  Here is a list of
certain sound cards which require special
Direct X drivers to be downloaded from your
sound card manufacturer’s web site:
1) Aztech Labs - standard in most Packard
Bell computers (www.aztechca.com)
2) Crystal Semiconductor (www.crystal.com)
3) ESS Technology (www.esstech.com)
4) MWAVE (http://watson.mmb.sfu.ca/new.html)
5) OPTi (www.opti.com) or
(ftp://ftp.opti.com/pub/multimed/)
6) Sound Blaster 64 AWE or Sound Blaster
32 AWE (www.soundblaster.com)
If you have trouble finding Direct X drivers, you
can also get drivers at www.drivershq.com or
www.winfiles.com.
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Question #5: 
I want to play a head to head network game
using TCP/IP protocol, but I do not know my
IP address.  How do I find out my IP
address?

Answer:
If you have TCP/IP installed under Network
Properties, Windows 95 has a built in
command called “winipcfg”.  Go to the Start
Button, choose “Run” and then type
“winipcfg” and a dialog box will appear with
your IP address.  The person who creates a
new game should enter in the IP address of
their computer and the person joining the
game should enter in the IP address of the
computer where the game was created.

Question #6:
I inserted the MANX TT SUPERBIKE PC CD
into the drive and am getting a message:
“Line 253 = COMMON...” and the game will
not install - what do I do?

Answer: 
The solution is to download the Windows 95
CD-ROM drivers from your CD-ROM drive
either from your CD-ROM manufacturer or
from  www.winfiles.com.

Question #7: 
How can I optimize MANX TT SUPERBIKE PC
to run faster on my PC?

Answer: 
We have included several PC specific options
to allow you to get the best performance
possible on the PC.  Some ways of making
MANX TT SUPERBIKE PC run faster are:
1) Make sure you have the proper Direct X
video drivers - this is the #1 cause of slow
down (See answer to Question #2).
2) Make sure all other programs are closed
or disabled.
3) Try playing with the sky turned off.
4) Try playing with perspective correction
turned off.
5) Try playing in a low resolution or by hitting
Shift + “–” .

Question #8: 
I received a message saying "Glide2X.dll is
not found".  How do I fix this?

Answer: 
This means that you do not have Glide
installed.  If you have a 3Dfx 3D accelerator
card, download the latest Glide drivers from
www.3Dfx.com

17
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Question #9: 
I am having trouble hooking up my
gamepad/joystick.  What do I need to do?

Answer: 
MANX TT SUPERBIKE PC uses Direct Input,
so all you should need to do is properly
configure and calibrate your
joystick/gamepad under the Joystick icon in
the Windows 95 control panel.  Once you
have done this, start MANX TT SUPERBIKE
PC, go to Options and choose the input
method you want to use “Keyboard, Joystick
or Keyboard and Joysticks.

18

ManxTT.qxd  9/16/98 5:07 PM  Page 18



SEGA Entertainment Credits

Executive Producer
Matt Wolf

Producer
Scott Hawkins

Product Manager
Jill Braff

Package Illustration
Masud Husain

Copywriter
Josh Braff

Manual Layout
Eileen Sacman

Creative Services
Eric Smith
Scott Allen

Special Thanks
Shinobu Toyoda
Bernie Stolar
Greg Suarez
Kristi Walker
Sue Price
John Goodale
Marc Hamel

SEGA Of Japan Credits

Product Director
Toshinori Asai

Producer
Akira Kozu

Technical Advisor
Osamu Hori

Development Advisorsucer
Shinichi Fuji
Jun Uryu
Takeshi Goden
Toshikazu Goi
Tetsuya Kawauchi
Seiichiro Matsumura

FMV Development
Isao Matsumoto
Yuji Sawairi

FMV Director
Shinichi Fuji

FMV Artists (IMAGICA)
Arihiro Nishitani
Video footage kindly suppied 

by Duke Video

Voice Actor
Hisaki Nimiya
Michael Temlin

19

CREDITS

ManxTT.qxd  9/16/98 5:07 PM  Page 19



Special Thanks
Yutaka Sugano
Matt O’Driscoll
David Locke
Makoto Oshitani
Jun Shinazaki
Isao Matsumoto
Andy Mee
Mark Hartley
Kazutoshi Miyake
Kats Sato

All involved in the TEAM SUZUKI -
Doug Randal and all the best of bikes
Jim Moodie, John Crawford and Shaun Harris.

PSYGNOSIS

Senior Producer
Christophe Gomez

Producer
Leon Walters

Associate Producer
David Williams

QA Manager
Kevin Turner

Beta Testers
Dave Parkinson
Dean Ashley
Richard Yandle
Michael Aspinall

Alpha Testers
Paul Tweedle
Alan Mowyer
Tony Cross

Special Thanks
Ron Harris, Neil Jones-Cubley, Lucy Reed, Philip Pratt,
Steve Williams, Kevin Holloway, Adrian Myatt, Oliver
Hall and Martin Rollinson

PERFECT ENTERTAINMENT AUSTRALIA

Lead Programmer 
Graeme Scott

Support Programmer
Greg Douglas
Shane Stevens
Paul Seedy

3D Art
Alun Bjorksten

2D Art
Simon Hart

QA Manager
John Szoke

Technical Director
Andrew Bailey

Executive Pruducer
Arthur Kakouris

PERFECT ENTERTAINMENT UK

Senior Producer
Colin Fuidge

Producer
Tim Larby

Head of Art Department
Paul Mitchel

3D Artwork
Dave Hirst

2D Artwork
David Swan

Head of Testing
Matt Stamps

Thanks to
Rob Lord
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Producer: John M. Weizenblut

Quality Assurance Mana ger: Christopher Crowder

Quality Assurance Tester s: Roosevelt Peña 
Alfredo Callejas 
Washington Peña 
Esteban Aguerrebere

Documentation: James H. Smith IV

Installation & A utorun: Rick Haylock
John M. Weizenblut

User's Guide Fir st Edition: September 1998

21

CREDITS

ManxTT.qxd  9/16/98 5:35 PM  Page 21



22

NOTES

ManxTT.qxd  9/17/98 2:30 PM  Page 22



Product Support Policy
Your purchase of an Expert product includes free product support to help you get the most out of your

software. All Expert products are thoroughly tested and come with a user’s guide and/or help file. In most
cases, the answer to many of your questions are in this guide and/or the help file.

If you are having problems starting or running the program, please feel free to give us a call. We can be
reached at (305) 567-9996, Monday through Friday, 9:00AM to 5:00PM EST (Eastern Standard Time).

When you call, you should be at your computer. Be ready to give the Product Support Specialist the 10-
digit program version number from the front of your program disk or back of the CD jewel case, as well as
the following information:

If you have a Macintosh–compatible computer:
• Please have the model, system software version and amount of memory available.
If you have Windows– or MS-DOS–compatible computer:
• The version of DOS that is installed on your computer. (You can determine the version by typing VER at

the DOS prompt.)
• The version of Windows® installed on your computer.
• The type of hardware you are using:
1. The brand of computer you own, 
2. CPU type (80386, 80486, Pentium), 
3. Video type (EGA, VGA, Super VGA),
4. Model and type of video card, and 
5. Model and type of printer.

• The exact wording of any messages that appeared on the screen.
• What happened and what you were doing when the problem occurred.
• We encourage Windows® (or MS-DOS 6.x) users who need product support to print an MSD report.

Have it available for the Product Support Specialist who answers your call. You will find the MSD
(Microsoft Diagnostics) program in either the Windows or the DOS directory.

In case of defective disks
If the disk or disks should fail within 90 days of purchase, please return the original disk with proof of pur-

chase for FREE replacement. After 90 days from date of purchase, please include $4.00 for replacement. You
can obtain a replacement disk of the program by returning the defective copy, and your proof of purchase to
Expert Software, Inc. Attention: Customer Service, P.O. Box 144506, Coral Gables, FL 33114-4506.
Trademarks

Expert Software and the Expert brand logo, and Resume Writer are trademarks of Expert Software, Inc.
Smart Software is a trademark of Smart Software, Inc. Microsoft and Windows are registered trademarks of
Microsoft Corp. Macintosh is a registered trademark of Apple Computer Inc. All other trademarks are 
acknowledged.
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Expert Software License Statement
This software is protected by both United States Copyright Law and International Treaty provisions. Expert

Software, Inc. grants you this license and your continued use confirms your agreement. Therefore, you must
treat the software “just like a book,” with the following single exception: Expert Software, Inc. authorizes you to
make archival copies of the software for the sole purpose of backing up your software and protecting your
investment from loss.

By saying “just like a book,” Expert Software, Inc. means, for example, that the software may be used by any
number of people and may be freely moved from one computer to another, so long as there is no possibility of
being used at one location while it’s being used in another. This is just like a book that cannot be read by two dif-
ferent people in two different places at the same time; neither can this software be used by two different people
in two different places at the same time.

This agreement shall be construed, interpreted, and governed by the laws of the state of Florida and shall inure
to the benefit of Expert Software, Inc. its successors, administrators, heirs, and assigns. 
Limited Warranty

Limited warranty on product disks. To the original buyer only, Expert Software, Inc. warrants the disk or disks
on which this product is recorded to be free of defects in material and workmanship under normal use for a peri-
od of 90 days from the purchase date. Any implied warranties of merchantability or fitness for a particular pur-
pose are limited in duration to the period of 90 days from the date of purchase. Your sole and exclusive remedy
in the event of a defect in material or workmanship under normal use is expressly limited to replacement of the
defective item.

This warranty gives you specific legal rights, and you might also have other rights which vary from state to
state.

No warranty on product software or User’s Guide. Even though Expert Software, Inc. has tested the software
and User’s Guide and reviewed their contents, Expert Software, Inc. and its distributors and dealers make no war-
ranties, either expressed or implied, with respect to the fitness for a particular purpose. The software and User’s
Guide are distributed solely on an as is basis. The entire risk as to their quality and performance is with you.
Should either the software or User’s Guide or both prove defective, you (and not Expert Software, Inc. and its
distributors and dealers) assume the entire cost of all necessary servicing, repair, or correction. Expert Software,
Inc. and its distributors and dealer will not be liable for direct, indirect, incidental, or consequential damages
resulting from any defects in the software or User’s Guide, even if they have been advised of the possibility of
such damages.

Some states do not allow limitations on how long an implied warranty lasts or the exclusion or limitation of
incidental or consequential damages, so the above limitations or exclusions might not apply to you.
Copyright

©1995 Expert Software, Inc. All Rights Reserved. Program, design and documentation ©1995 Expert
Software, Inc. Digital font outline data licensed from Weatherly Systems, Inc. The user’s guide and the software
described in it are copyrighted with all rights reserved. The user’s guide or software may not be copied in whole
or part, without written consent of Expert Software, Inc. You may not sell, rent, lease or transfer copies of the
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