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Dogz® are virtual Petz™ that live on your computer. Dogz scamper across your
desktop, play in their home Playscenes, travel and explore faraway Playscenes
and frolic in Playscenes that you make especially for them. Breed them, play
with them, feed them, and love them! You can adopt as many Dogz as you
want – as long as you take care of them all!

Dogz are little when you 
first adopt them and then
they grow up over time 
into adult Dogz!

Check out www. Petz.com
for the latest Petz info!!

And, don’t forget, if you get Catz® 5 too, your Dogz and Catz can play together!!
More breedz, more Toyz, more fun! 
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Table of Contents What are Dogz?

Dogz have a
keen sense
of smell.

Alert, expressive eyes. Dogz love to
be petted.

Dogz have fuzzy 
padded paws for 
running, digging, 
and scratching.

Tail for 
balance.
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Dogz need love and 
attention, water, food, and regular 

brushing. When your Dogz get sick,
add Medicine to their food or water.

Dogz also need regular play and
exercise – especially if they eat
too much. Dogz can become
overweight.

And, don’t forget to give them
tasty Treatz when they’ve been
good and to discourage naughty

behaviors with a
squirt from the
Squirt Bottle. You
can hold Treatz above, below,
or to the sides of your Dogz and give your
hand cursor a little wiggle. Your cursor will
give a little whistle and a hand gesture if 

you did it right and your Dogz will try to do a trick. Repeated
rewarding of tricks you like will train your Dogz to do them.

Dogz 5 comes with 15 breedz of Dogz. Different breedz have different personal-
ities, but every Dogz is unique! Every Dogz has their individual likes and dislikes.

Left-click with your mouse and hold the button
down to pet Dogz and pickup Toyz. Right-click and
hold the button down over a Dogz to pick them up
and carry them. Double left-click to call your
Dogz over to you.

Left-click on the “Pick a
Pet” button on the

Adoption Center to see all the different breedz of
Dogz. Once you find that special Dogz, you can adopt
it by clicking on “Adopt Now.” Use your Supply Case,
“Go To” the Playscenes, “Pick” which of your Dogz
you want to come out and play, take pictures of them, and view their Petz
Profiles. Put your Petz in front of the Petz door to put them away. Remember
to only adopt as many Dogz as you can care for… neglected Dogz will run away.
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Getting Started Dogz Care

Necessities

Beefy Treatz

Getting Started Dogz Care

Squirt
Bottle

Water

Medicine
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Your Supply Case comes with an
initial assortment of Toyz and

supplies for your Dogz to get you started. As you 
“Go To” different Playscenes, you will find more 
Toyz! When you place these items into your Supply
Case, you can then take them anywhere and always
have as many as you want! 

You can get even more Toyz and items when you win at the
Mini Games!! There are over 100 Toyz to find and win: Balls,
Bonez, Chew Toyz, and Pillows to relax on. And there are all the collectibles
from their travels – Exotic Jewels and Carpets, Doubloons, a Flea Circus…

Dress your Dogz in stylish clothing and
accessories.

In the Salon, you will find a wardrobe full of
clothes and accessories. Left-click on an item you want
and drag it from the closet. You can also drag the 
clothing on and off your Petz, but only when
you’re here in the Salon. If you put paint on
your Dogz or the mice and want to remove it,
you can give them a bath!
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Play with Your Dogz Mini GamesPlay with Your Dogz Mini Games

Toyz

Car
Scarecrow

Doll

Magic Box

Clothing & Accessories

Soapy
Sponge

Now you can learn the ancient
art of agility from Monkey, at
the Dojo in the Asian Temple.
If you train hard to learn his
teachings, he’ll reward you!

In the Wild West, a Prairie Dog
has moved in and he’s chal-
lenging you and your Petz to a
game of Tic-Tac-Toe! Claim your
squares by dropping your Dogz
onto them when it’s your turn.

Mr. Bonez loves music and
wants your Dogz to help him
compose. Get your Dogz to
touch the colored tiles in the
order they light up to receive
thank you gifts from Mr. Bonez!

The Magic Book in the Fantasy
Castle loves a good game of
Rock-Paper-Scissors against
the Suit of Armor, but he
needs your help to decide
between the choices.

A silly Cobra and his hoard of
Scarab Beetles have infested
Arabia! Can you and your Dogz
catch them all and bring peace
to the oasis?

Can you keep your Dogz
happy? When you feed
and play with a Dogz
regularly, take him or
her to their favorite
Playscenes, and treat
them well, you’ll earn a
Happy Pet certificate
that you can print as
proof of your fabulous
pet care talents!
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You can create your
own Playscenes for
your Dogz!! Go to
“Editor” on the “Go
To” menu and follow
the step-by-step
Playscene Wizard. If
you are confused,
click on the “Help”
menu bar item and
read about the Editor
in Online Help.

Have Fun!! Create!!
Take pictures of your
home and other
favorite places with a
digital camera and use that bmp or jpeg for your Playscene background! Take
pictures and scan them into your computer – or create your own picture
using your favorite paint program!

With Dogz 5, your Dogz can frolic in their home
Playscenes such as the Kitchen, Backyard,
Salon, and Nursery – or they can travel to the
Adventure Playscenes. Go sledding in a
Canadian Snow Scene, do tricks under the Big
Top in the European Circus Scene, play against
a Prairie Dog in the spooky Wild West ghost
town, catch Scarab Beetles in an
Arabian palace, and discover pirate
treasure on a South Seas Island.

Each Playscene comes with its own
Toyz: Some Playscenes have Toyz for
you to discover when you return
again or stay longer. 

Host Characters – Find out who your Dogz will
meet on their travels. Each of the 5 travel
scenes has a Dogz host with whom your Dogz
can play. These Hosts live in the environment
and love having guests over!
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Your Dogz can have Puppyz!
You need to have a female
Dogz and a male
Dogz that are “in
love.” You’ll know
when your Dogz
are in love when
they groom each
other, follow each other
around, and bring each other
Toyz and treatz. You can set

the mood and help Dogz fall in love with special items such as the
Heart Pillow, the Perfume, the Love Potion, the Music Box, and
the Heart Candy. 

Go to the Petz Profile 
by clicking on the pink or blue Dogz icon on the Carrying

Case. Here you can view the statistics of your Dogz and see up
to 8 generations of your Dogz’s Family Tree.

Now you can customize the look of your Carrying Case! Inside your Petz 5
folder on your hard drive is the “Skinz” folder. Within is a template that you
can modify with the paint program of your choice. 

Simply keep your art for the buttons restricted to the sizes in the template
and everything positioned on the template where you found it. Petz 5 will
need your Skinz files to be 24-bit bmp files. (More detailed information is
available in the “Skinz Instructions” document included in the Skinz folder.)

You can create new art for all
three states of the Carrying
Case as well as for the buttons.
However, you cannot change the
art of the red door that your
Dogz come in and out of.

You can change between various
Skins using the File menu. 
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Create Your Own Carrying Case Dogz FamiliesCreate Your Own Carrying Case Dogz Families

Petz Profile

Music
Box

Perfume
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The Petz Website at www.petz.com is a great place to visit and learn all
about Catz and Dogz. This is the place where you’ll be the first to find out
about awesome new Petz products, accessories, and the latest news. And,
with the Petz Player (automatically installed with Catz 5 and Dogz 5), you
can play with your Petz and other owners' Petz on fan websites!

Check www.petz.com often for all the latest information on the Petz!

The Petz Publisher Wizard walks you through cre-
ating your own Web page. Choose from many tem-

plates, some of which let you share a “live” version
of your Dogz online with others! See “Petz Player” below for more information.

The Petz Web Fun Pack is chock-full of Petz clip
art, animations, backgrounds, and more!

With the Petz Player you can play with your Dogz and
other Dogz online. Dogz 5 automatically installs the

Petz Player to your computer. Go to www.petz.com
to play with some Petz online or you can create your own web page using the
“Live” templates in the Petz Publisher.

In the General Options menu, you can adjust
the frequency of the Night Cycle. Setting it
faster than real-time does NOT mean your
Puppyz will grow faster. 

Each day you run the Petz program,
your Petz will grow a bit (until it reaches full size).

However, if you leave your program running over night,
this will not automatically happen. You must restart the game each day. 

Puppyz become Adult Dogz in approximately 3 to 4 days. Dogz do not get
old or die. When your Dogz have a litter, Newborns become Infants in 2 to 3
days. Newborns become Puppyz in 7 days.

When you cheat with your computer’s calendar
to speed up the birth of your Puppyz, the
mother will become stuck in her pregnancy

status. If this happens, there is no way to fix it! Be patient, don’t do it!!

Now you can bring all the Toyz and objects you find in Dogz 5 with
you everywhere you go! When you find a new Toyz or win one in a

Mini Game, simply drag it to the Toyz Shelves to keep it with
you anywhere you go. 

12

Tipswww.petz.comwww.petz.com Tips

Petz Publisher

Petz Player

Petz Web 

Fun Pack

How Petz Grow

Stuck Pregnancies

Toyz

Day & Night

Cycles
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Carousel

Bacon Treatz
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If you have Dogz on your computer from 
earlier versions, you can import them
into Dogz 5 through the “File” menu. 

Now if any of your Dogz run away, they may
be found and turned in to the Adoption Center!
Check the Message Board next to the building for any

notes that your Dogz was found. If your Dogz runs away, you will only get
one more chance to be a good Dogz owner to him. Your Dogz depend on you
for their care and happiness! 

Some fans modify the files in the game and offer
them for downloading on their fan sites. We think

this is cool! In fact, we’re flattered. But since Ubi
Soft did not create this content, installing any modified files not
from Ubi Soft breaches our warranty and support policies. In other
words, if it breaks the game, we cannot help you fix it.

Before contacting Ubi Soft Entertainment’s Technical Support
Department, please first read through this manual and the
README file (on the game CD). Also browse through our FAQ
listings or search our support database at our website,
http://support.ubi.com. Here you will find the most recently
updated information since the game’s release.

Also please make sure that your computer meets the minimum
system requirements, as our support representatives will be
unable to assist customers whose computers do not meet these
criteria.

Whenever you contact the Technical Support Department,
please include the following information or have it available if
you are calling:

• Complete product title (including version number)
• Exact error message reported (if applicable) and a brief

description of the problem you’re encountering
• Processor speed and manufacturer 
• Amount of RAM 
• Operating system
• Video card that you are using and amount of RAM it has
• Maker and speed of your CD-ROM or DVD-ROM drive
• Type of  sound card you are using

CONTACT US OVER THE INTERNET
This is the best way to contact us. Our website is open 24 hours
a day, 7 days a week and it contains the most up-to-date
Technical Support information available, including patches that
can be downloaded free of charge. We update the Support pages
on a daily basis, so please check here first for solutions to your
problems, http://support.ubi.com/.

CONTACT US BY EMAIL
For fastest response via email, please visit our website at:

http://support.ubi.com/

From this site, you will be able to enter the Ubi Soft
Entertainment Solution Center where you can browse through

our listings of Frequently Asked Questions (FAQ), search our
database of known problems and solutions, or, for fastest email
response, you can send in a request for Personal Assistance
from a Technical Support Representative. It may take up to 
72 hours for us to respond to your email depending upon the
volume of messages we receive.

CONTACT US BY PHONE
You can also contact us by phone by calling (919) 460-9778.
Note that this number is for technical assistance only. No hints
or tips are given over the Technical Support line.  When calling
our Technical Support line, please make sure you are in front of
your computer and have all of the necessary information listed
above on hand. Be advised that our Technical Support
Representatives are available to help you Monday-Friday from 
9 am- 9 pm (Eastern Standard Time). While we do not charge
for technical support, normal long-distance charges apply. To
avoid long-distance charges, or to contact a support represen-
tative directly after these hours, please feel free to use one of
the other support avenues listed above. Email issues usually
receive a response within 2 business days.

CONTACT US BY STANDARD MAIL  
If all else fails you can write to us at:

Ubi Soft Technical Support
3200 Gateway Center Blvd
Suite 100
Morrisville, NC 27560

RETURN POLICY
Please do not send any game returns directly to Ubi Soft
Entertainment before contacting technical support. It is our
policy that game returns must be dealt with by the retailer or
online site where you purchased the product. If you have a
damaged or scratched CD, please visit our FAQ listing for your
game and get the latest replacement policy and pricing. We will
not accept unsolicited returns/exchanges without prior
approval and an RMA (Return Materials Authorization) number
from a support representative.

Tips! continuedTips! continued Technical supportTechnical Support

Importing Petz

Runaways

Hexies
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Unicorn
Plush Toy

Spider
Cookie Treatz

DOG50092_Dogz5_manual.qxd  9/25/02  5:32 PM  Page 14



CreditsCredits

We thank all real pets everywhere and the team members of previous Petz
products as Dogz 5 would not have been possible without their significant
contributions through the years. 

VP of Marketing
Tony Kee

VP of Product Development
Bret Berry

Senior Producer
Tony Van

Producer and Co-Designer
Ashley Bushore

Group Brand Manager
Karen Conroe

Brand Manager
Sarah Ohring

Public Relations Manager
Sean Kauppinen

Special Thanks:
Abby Buchanan of

ThePetzWarehouse.com

UBI SOFT ENTERTAINMENT
MONTREUIL, FRANCE
Director of 3rd Party

Alexis Godard

Director of Development
Anne Blondel

EMEA Group Brand Manager
Lidwine Vernet

EMEA Brand Manager
Chloe Phelizon

Worldwide Localization 
Manger

Coralie Martin

Localization Project
Manager

Loïc Jacolin

Director of QA
Eric Temblay

UBI SOFT ENTERTAINMENT
ROMANIA

QA Manager
Cristian Giuglea

Lead Tester
Emil Gheorghe

Testers
Mircea Nutu

Octavian Manole
Adrian Iacob

Marius Potirniche

Developed by
Studio Mythos – Torrance, CA

PROGRAMMING
Technical Director
Franck De Girolami

Lead Software Engineer
Matthew Altman

Software Engineer
Brian Outlaw

ART
Art Director
Mark Pajarillo

Lead Artist
Richard Smith

3D Artists
Tom Nguyen

Richard Wong
Ryan Odagawa

3D Animation
Sean McKinney
Brian Sanchez

UI Front End Art
Mireille Ferrari

Game Design
Don McDermott

PRODUCTION
Producer

Kevin Hendrickson

Associate Producer
Christy Jue

ADMINISTRATION
President

Newton Mapua

General Manager
Irene Mapua

UBI SOFT ENTERTAINMENT
SAN FRANCISCO, USA

President
Laurent Detoc

Director of Publishing
Jay Cohen

16 17

DOG50092_Dogz5_manual.qxd  9/25/02  5:32 PM  Page 16



phone number to the address below. If the product was
damaged through misuse or accident (cracks, scratch-
es), or if you do not have a dated sales receipt, then this
90-day warranty is rendered void and you will need to
follow the instructions for returns after the 90-day war-
ranty period.

After the 90-Day Warranty Period:
Please return the product (media only) along with a
check or money order for the amount corresponding to
your product (see replacement fees below) made
payable to Ubi Soft, a brief description of the difficulty
you are experiencing, including your name, address (no
PO boxes), RMA number, and phone number to the
address below.

Replacement Fees:
Our most recent replacement fee schedule is available
online. Please visit http://support.ubi.com for an updated
price list.

Warranty Address and Contact Information
Phone: 919-460-9778
Hours: 9am–9pm (EST), M–F

Address:
Ubi Soft Support
3200 Gateway Centre Blvd., Suite 100
Morrisville, NC 27560

Please use a traceable delivery method when sending
products to Ubi Soft.

Ubi Soft warrants to the original purchaser of its prod-
ucts that the products will be free from defects in mate-
rials and workmanship for a period of ninety (90) days
from the date of purchase. Ubi Soft products are sold
“as is,” without any expressed or implied warranties of
any kind, and Ubi Soft is not liable for any losses or
damages of any kind resulting from use of its products.
Ubi Soft agrees for a period of ninety (90) days to either
replace defective product free of charge provided you
return the defective item with dated proof of purchase to
the store from which the product was originally pur-
chased or repair or replace the defective product at its
option free of charge, when accompanied with a proof of
purchase and sent to our offices postage prepaid. This
warranty is not applicable to normal wear and tear, and
shall be void if the defect in the product is found to be
as a result of abuse, unreasonable use, mistreatment, or
neglect of the product.

Limitations:
This warranty is in lieu of all other warranties and no
other representations or claims of any nature shall be
binding on, or obligate Ubi Soft. Any implied warranties
applicable to Ubi Soft products, including warranties of
merchantability and fitness for a particular purpose, are
limited to the ninety (90) day period described above. In
no event will Ubi Soft be liable for any special, inciden-
tal, or consequential damages resulting from possession,
use, or malfunction of Ubi Soft products. Some states do
not allow limitations as to how long an implied warranty
lasts and/or exclusions or limitations of incidental or
consequential damages. So the above limitations and/or
exclusions of liability may not apply to you. This warranty

gives you specific rights, and you may also have other
rights that vary from state to state.

Notice:
Ubi Soft reserves the right to make improvements in its
products at any time and without notice.

Refunds:
Ubi Soft cannot provide refunds or otherwise process
returns for credit of any kind other than an identical
product replacement. Any product refund request must
occur at the place of purchase, as the individual retail
outlets set their own refund policy. This policy covers
identical product replacements only.

Product / Documentation Replacements:
Please contact a Ubi Soft Technical Support representa-
tive directly before sending your product to us. In many
cases, a replacement is not the best solution. Our sup-
port representatives will help you determine if a replace-
ment is necessary or available. You will need to first
acquire an RMA (Return Materials Authorization) number
to process your return or replacement. Without an RMA
number from a support representative, your replacement
request will not be processed.

If we determine a return or replacement is necessary:

Within the 90-Day Warranty Period:
Please return the product (media only) along with a copy
of the original sales receipt, showing the date of pur-
chase, a brief description of the difficulty you are experi-
encing including your name, address (no PO boxes) and

To order Ubi Soft products in the United States, please
call toll free 877-604-6523.

©2002 Ubi Soft Entertainment. Ubi Soft and the Ubi
Soft Entertainment logo are registered trademarks,
and Catz and Dogz are trademarks of Ubi Soft
Entertainment, Inc. Developed by Studio Mythos. All
rights reserved. Made in USA.
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