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WARNING: READ BEFORE PLAYING
A very small percentage of individuals may experience epileptic fits when exposed to certain 
light patterns or flashing lights. Exposure to certain patterns or backgrounds on a computer 
screen, or while playing video games, may induce an epileptic fit in these individuals. Certain 
conditions may induce previously undetected epileptic symptoms even in persons who have 
no history of prior fits or epilepsy.
If you, or anyone in your family, have an epileptic condition, consult your doctor prior to 
playing. 
If you experience any of the following symptoms while playing a video or computer game 
- dizziness, altered vision, eye or muscle twitches, loss of awareness, disorientation, any 
involuntary movement, or convulsions - IMMEDIATELY discontinue use and consult your doctor 
before resuming play.
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GETTING STARTED
NOTICE: This game contains technology intended to prevent copying that may 
conflict with some disc and virtual drives.

Installation
Installing Tom Clancy’s H.A.W.X™

To install Tom Clancy’s H.A.W.X, follow these simple steps:

• �Insert the Tom Clancy’s H.A.W.X DVD into your DVD-ROM drive.  
The Autorun menu should appear. 
Note: If the Autorun menu does not automatically appear, double-click on  
the My Computer icon located on your desktop, then double-click on the icon 
that corresponds to your computer’s DVD-ROM drive. The Autorun menu 
should now appear.

• �Click on the Install button. The installation wizard now walks you through 
each step of the setup and installation process for the game.

• �After installing the game, select Ubisoft/Tom Clancy’s H.A.W.X/ Tom Clancy’s 
H.A.W.X from your computer’s Start menu or double-click the Tom Clancy’s 
H.A.W.X shortcut on your desktop. Doing either starts the game. 
Note: The Tom Clancy’s H.A.W.X DVD must be in your DVD-ROM drive to 
start the game.

Uninstalling Tom Clancy’s H.A.W.X
To uninstall Tom Clancy’s H.A.W.X, follow these simple steps:

• �Insert the Tom Clancy’s H.A.W.X DVD into your DVD-ROM drive. 
The Autorun menu should appear.

• �When it appears, click on the Uninstall button. The uninstall wizard  
automatically asks you if you really want to uninstall the game. If you are 
sure you want to remove Tom Clancy’s H.A.W.X from your hard drive, click 
Yes button. If you don’t want to uninstall the game, click No, which cancels 
the process.

If you uninstall Tom Clancy’s H.A.W.X, all previous saved profiles remain  
on your hard drive, unless you answer “yes” to the “Delete all configuration  
and saved game files?” question.
Note: You can also uninstall Tom Clancy’s H.A.W.X by using the Add/Remove 
Programs control panel in Windows.

Controls

This section describes  
the default controls. 
You can always change 
any key bindings  
that you don’t find  
to your satisfaction by 
going to the Options 
menu, Controls 
section. 

introduction
Tom Clancy’s H.A.W.X is a next-gen air combat game that takes place  
in the near future, a time when many countries are starting to use Private 
Military Companies (PMCs) instead of regular armies in order to achieve  
their strategic goals.
Because of the important role they play in the international balance of power, 
these companies engage in a permanent and deadly competition to secure  
the most profitable contracts by attempting to annihilate their rivals directly 
on the battlefield.
At the beginning of the game, you are a former U.S. Navy pilot hired by  
a PMC to perform a large variety of air combat missions all over the world.  
As the story unfolds, you will get more and more involved in the battle for 
global military supremacy while fighting to decide its outcome.

MAIN MENU
Campaign
From the Main Menu you can access the campaign page, where you are given 
the option to start a new campaign, continue a previous one or replay  
unlocked campaign missions. You can explore the Free Flight mode, where all 
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the environments can be viewed without any enemies present. Moreover,  
you can experience the entire solo campaign in four-player JUMP IN / JUMP OUT 
co-op mode.

Versus
By choosing the versus mode you can create or join a game online or through 
a LAN.

Pilot Records
The Pilot Records section will give you information about your performance  
in the game, showing your current rank and experience. It will also show  
the single and multiplayer challenges with their status and their required 
conditions.

Options
On the Options page you can adjust the game settings for controls, audio and 
display.

Extras
The Extras page will give you access to the downloadable content and  
information about GeoEye, a premier provider of satellite, aerial and geospatial 
data that contributed high-resolution images to the game.
Here you can improve your game performance by consulting the hints and tips 
page, and see the team involved in the H.A.W.X project.

INTERFACE

  1. �Target & Wingmen orders PiP – Here you will receive alerts, get messages 
from your wingmen and have a view of the selected target. If a missile is 
heading toward you, it appears in the Left PiP, together with the distance 
remaining until it hits you.

  2. �Wingmen orders tab – Here you can give orders to your wingmen and see  
if an order is active. ATK = attack, DEF = defend.

  3. �Selected target arrow – Displays the position of the selected unit located 
outside the screen.

  4. �Distance to the selected target

  5. �Radar \ Tacmap – Displays all units around you located within a certain 
range, or - in Tacmap mode - the entire tactical map.

  6. �Objective bar – Here you see if you have a new objective, if an objective  
has updated, or if you completed an objective.

  7. �Incoming missile arrow – Shows the direction from which a missile is coming.

  8. �Enemy locking on the plane arrow and icon – The icon tells you that  
an enemy plane has locked on you, if it is not in view.

  9. �Primary \ Objective aerial target

10. Secondary aerial target

11. Primary \ Objective ground target

12. Secondary ground target

13. Speedometer – Displays the speed of the plane.

14. Altimeter – Displays the altitude of the plane.

15. �ERS gate – When you use ERS, you must fly through these gates in order 
to intercept your current target or to dodge a missile fired at you;  
the gates’ colour may be blue for air targets, yellow for ground targets  
or red for missile threats.

16. �Cannon aiming reticule – Active only when the enemy is in range.

17. Alert and info messages

18. Hints display

19. Selected enemy target

20. �ERS availability icon for the current target – When this icon is visible  
it means you can press Left ALT key in order to use ERS.

21. �Lock-on enemy indicator

22. �Mission \ Objective PiP display – Here you will receive objective updates 
and alerts.

23. �Objective tracking list – Here you will see the status of current and  
previous objectives.
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24. �Objective arrow – Shows you the direction of the objective, if it’s not in view.

25. �SAM target – Activated, with visible firing range. You can see the cylinder 
that surrounds it.

26. Equipped weapons and ammo

27. Structural integrity of the plane

28. Flares counter – Shows you how many flares you have left.

29. �Next target indicator – Shows which target will become selected by  
switching target by pressing the “Switch Target” button.

TACMAP

Enhance your tactical awareness by pressing M in order to transform  
your regular radar into an enlarged view of the battlefield.
The tactical map gives you valuable information about all the important units 
and objectives present in the conflict area, information that will allow you  
to prepare your strategy according to the enemy’s global movements.
In both modes (radar or tacmap) each unit type is assigned a unique  
icon surrounded by a specific shape and filled with a specific colour  
(green – friendly, yellow – enemy, red – current selected target) in order to 
assist you in evaluating the situation quickly.
Here you can also see the range of some weapon systems, devices or other 
relevant strategic information.

The tactical map also has an automatic zoom feature that will help you focus 
only on the area where important events are in progress.

IN-GAME MENU
During the game you can access the in-game menu by pressing ESC. From 
this page you can adjust game options, restart the mission or load the last 
checkpoint.
From the in-game menu you can choose your camera in Assistance ON mode: 
behind airplane, cockpit view or first person.
You’ll also find information about the current mission objectives.

PILOTING ASSISTANCE
Assistance represents an automatic system that provides support to you 
during flight. It does not fly the plane automatically but prevents you  
from breaching its physical limits. Assistance can be turned ON or OFF at any 
time by the player. Each system state has advantages and disadvantages.

Weapon Pack
A weapon pack can be mounted on the aircraft as a set of weapons in  
a configuration especially optimised for a type of mission. You will be able to 
choose a customised weapon pack, instead of mounting weapons individually. 
For instance, if a mission requires you to attack ground targets, the best option 
is to choose a weapon pack that contains at least one air-to-ground weapon.
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Normal vs. Expert 
Controls
Both controls refer only to Assistance OFF mode and affect the response  
of the plane to your input.
In Normal mode following a target will be easier, since the direction of  
the plane is assisted. This will help you redirect the plane and head to  
the desired location by combining the roll, pitch and yaw.
In Expert mode, you must adjust the plane orientation yourself without  
any assistance.

Voice Commands
Voice commands can be activated by pressing V on the keyboard.
Here is the list of voice commands for the English language version:

Tacmap \ Radar – “RADAR”

Change weapon – “WEAPON” or “CHANGE WEAPON”

Switch target – “TARGET” or “SWITCH TARGET”

Launch flares – “DECOY”

Activate ERS – “E.R.S.”

Fire one missile – “SHOOT”

Order: Attack – “ENGAGE”

Order: Defend – “COVER”

Fire two missiles – “DOUBLE”

Switch assistance – “ASSISTANCE”

Promotion System
Experience can be gained by playing campaign missions and multiplayer  
matches. You will be awarded experience each time you score a kill and  
when completing an objective during campaign mode. Experience can also be 
obtained by performing challenges specific to each game mode.
Once you gain enough experience, you will advance to the next rank. Each rank 
unlocks a new aircraft, a special skin or a new weapon pack for the available 
planes. The new planes/weapon packs can be used during multiplayer matches 
or in campaign.

Several planes or weapons are crucial to specific operations during campaign 
and are available to use during those missions even if they are not unlocked.

versus
There are two multiplayer connection options in H.A.W.X:
Online – Play games over the Internet
LAN – Use your local area network to play

The following options are available in the Online multiplayer menu:
Quick Match: Join a random game.
Custom Match: Use filters to find the exact game you want or host  
a new session.
Leaderboards: View the current rankings and the overall performance  
of the players.
Friends & Players list: Lists your friends as well as people you’ve played  
with recently. You can add new friends or invite them to your games.

Creating or joining games on LAN works similarly to creating or joining  
matches in the Online section, however the games are available only to players 
connected by a local area network.

Up to 8 players can compete in the Team Deathmatch adversarial mode.

Team Deathmatch
This is the classic team-versus-team adversarial mode, where one team tries 
to gain victory over the other. Each kill is scored, and the round ends  
when the predetermined time or score limit has been reached.

Specific features are available only in this mode.

Support Elements
These are particular gameplay components available at certain moments;  
they are designed to provide bonuses to the allied team or to hinder  
the enemies. You will gain access to them while obtaining points and can bring 
only one of them into play at a time. This can be done by using the Support 
Weapons element on the HUD.

Examples of support elements:

• �EMP strike: Has an offensive role, forcing the enemy players to stall  
for a few seconds.
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• �AWACS support: Improves the range and effectiveness of the missiles  
and rockets of all players on the team.

• �Missile restriction: Forces the opponents to use only the unguided weapons 
for a period of time.

• �Repair: Has a defensive role, spawning small drones near each allied player 
that slowly repair the damage to the planes. Each drone can be targeted  
and destroyed by the opposition.

• �Jamming: Obstructs the targeting systems of the enemy players, making it 
harder for them to lock on targets.

• �Cannon upgrade: Increases cannon damage and range for all team members.

• �Radar suppression: Camouflages the team members, making them invisible 
to the enemy tracking systems.

Requests
You can issue requests to the other members of your team using the Wingman 
commands. After you have issued a request, a confirmation message is shown 
to all team members, allowing them to quickly accept or deny.
If nobody confirms the request in a short time, the request is automatically 
removed.
If you accept a request and accomplish it, you will receive extra points.

Attack My Target (Wingman attack command)
You call for help from other team members against your current target.  
If another player accepts the request, he will have the new target selected 
automatically.
This method can be useful for pinpointing high-priority opponents.

Defend Me (Wingman defend command)
If you feel threatened, you can request aid with your attackers.  
The player that accepts the request will have the target switched to the enemy 
that poses the highest threat to the member requesting assistance.

Streaks
You are rewarded for earning points without dying. The increase in score  
is calculated based on the streak modifier. As long as you continue to perform 
well without being shot down, the streak counter will rise.

Team Ace
The player with the highest streak is considered the ace in his team.
When a player becomes a team’s ace, this is announced to all players.  
Also, he will be shown on radar and HUD.
When shot down, an ace is worth more points than a regular enemy.  
The score gained for killing the other team’s ace is based on his streak rating.

Match Leader
The match leader is the player with the most points on the team that currently 
has the lead. He is worth double points when killed.

Weapon Selection
Before starting a match, you have the possibility to choose the weapon pack 
you want to use during the match. This can also be performed after being shot 
down, before respawning.

AIRCRAFT
The important characteristics of any aircraft in H.A.W.X can be observed  
in the plane selection menu.
The overall performance of each plane versus air targets or ground targets  
is represented as stars. This information takes into account the attributes 
and ordnance specific to each aircraft. A higher number of stars means better 
performance.
The important parameters are represented visually as bars. A longer bar 
indicates higher values for that parameter.

Speed – Maximum speed.

Manoeuvrability – Overall agility based on combined pitch, roll and yaw  
performance.

Armour – The durability of the plane, representing its ability to survive direct 
hits.
Each plane can have a number of attributes. These illustrate the advantages or 
disadvantages of that specific aircraft in various categories. No specific details 
mean that the plane has conventional behaviour/equipment in that area.

Payload – Describes the ammo carried by the plane; can be low or high.

Avionics – Shows the area of expertise of the aircraft:
• Air-to-air specialist – Locks faster on air targets.
• Air-to-ground specialist – Locks faster on ground targets.
• �Versatile – Locks on both air and ground targets with the same speed; 

not as fast as the specialised planes, but faster than planes with  
no avionics perk.

Stall-entry – Shows how fast a plane will stall; a stable plane will be less likely 
to enter the stall regimen than a normal aircraft, while an unstable plane  
is susceptible to stalling while performing even standard manoeuvers.

Stall-recovery – Shows how much time it takes for a plane to regain stability 
while stalling; an aircraft with fast recovery exits stall quickly while for a slow-
recovery aircraft has much more difficulty regaining lift.
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Manoeuvrability – Describes the capabilities of the aircraft of performing 
advanced flight manoeuvers:

• �High angle of attack – The plane can reach high AOA due to the  
aerodynamic design of the fuselage and wings alone.

• �Thrust vectoring – Allows the aircraft to perform manoeuvres not available 
on aircrafts with conventional engines by directing the thrust from  
the engines in a direction other than parallel to the plane’s direction.

Cannon – Shows if the plane is armed with a weapon other than the default 
single cannon:

• Double cannon – The plane has a double rate of fire.
• Super cannon – The aircraft has devastating firepower.

Stealth – It is harder for enemies to acquire a lock on planes that have  
the stealth perk.

Electronic warfare – Planes capable of electronic warfare have access to 
electronic weapons otherwise unavailable.

Planes
F-16 Fighting Falcon

Multi-role fighter aircraft
4th-generation fighter

OVERVIEW

Both fighter pilots and military planners 
value the F-16’s range and its ability to 
fly farther or loiter longer with significant 
payload.

F-22 Raptor
Multi-role fighter aircraft
5th-generation fighter

OVERVIEW
The F-22 Raptor is capable of  
simultaneously conducting air-to-air  
and air-to-ground combat missions  
with near impunity. This is accomplished 

with a new standard of survivability even while facing large numbers of  
sophisticated airborne and ground-based threats. The F-22’s unique  
combination of advanced stealth, supercruise, manoeuvrability and integrated 
avionics offers it the power to dominate the battlefield.

Dassault Rafale C
Multi-role fighter aircraft
5th-generation fighter

OVERVIEW
The Rafale is a low-observable multi-role 
twin-engine combat aircraft capable  
of carrying out a wide range of short- 
and long-range missions, including 
air-to-ground attack, air defence and air 
superiority, reconnaissance, anti-shipping 
and high-accuracy strike.

F/A-18E Super Hornet
Multi-role fighter aircraft
4th-generation fighter

OVERVIEW
The F/A-18E/F Super Hornet is a  
combat-proven strike fighter with built- 
in versatility. The Super Hornet’s suite of 
integrated and networked systems  
provides enhanced interoperability,  
with total force support for the combat 
commander and troops on the ground.
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Eurofighter Typhoon
Multi-role fighter aircraft
5th-generation fighter

OVERVIEW
The Eurofighter Typhoon is a highly agile 
air superiority and air-to-surface,  
multi-role/swing-role weapon system, 
making it one of the most capable front 
line fighters available. Swing-role means 

that one aircraft can perform a number of different roles, all carried out with 
ease and precision during one sortie – i.e. it can defend itself with air-to-air 
weapons while performing an attack against a ground target.

Saab-39 Gripen
Multi-role fighter aircraft
5th-generation fighter

OVERVIEW
The Gripen is part of a new generation 
of multi-role fighter aircraft that uses 
state-of-the-art technology. It is capable 
of performing an extensive range of air-
to-air, air-to-surface and reconnaissance 

missions employing a wide range of modern weapons.
In the same class as other new generation fighters, the Gripen differentiates 
itself through a proven track record of integrity and sustainability.

AV-8B Harrier II
Multi-role fighter aircraft
4th-generation fighter

OVERVIEW
The AV-8B Harrier II Plus is a multi-
mission, short-takeoff vertical landing 
(STOVL) tactical strike aircraft. Because 
of its short-to-vertical takeoff and landing 

characteristics, it possesses flexibility that is unmatched by other fixed-wing 
aircraft. Furthermore, it supports a broad selection of air-to-air and air- 
to-surface weapon systems and fourth-generation technologies that address 
diverse tactical scenarios.

F-117 Nighthawk
Stealth ground attack 
aircraft
4th-generation fighter

OVERVIEW
The F-117 Nighthawk, developed in 
total secrecy, was the first operational 
platform to employ what is known today 
as “stealth.” Its startling, unconventional 
shape clearly signified the arrival of a new 
era in fighter performance with low- 
observable technology.

F-14D SuperTomcat
Multi-role fighter aircraft
4th-generation fighter

OVERVIEW
The F-14 Tomcat is a supersonic, twin-
engine, variable sweep wing, two-seat 
fighter designed to attack and destroy 
enemy aircraft at night and in all weather 
conditions. The F-14 can track up to  
24 targets simultaneously with its  
advanced weapons control system.

The variable sweep wing and the almost upright tail fins of the F-14 give  
the aircraft its distinctive appearance. The wings are set at 20° for take-off, 
loitering and landing, and automatically change to a maximum sweep of 68°, 
which reduces drag for high subsonic to supersonic speeds. They are swept  
at 75° for aircraft carrier stowage.
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H.A.W.X SATELLITE IMAGERY PROVIDED BY GEOEYE®

“Trusted Satellite Imagery Experts”, © 2008 All rights reserved.

All trademarks and copyrights associated with the manufacturers, aircrafts, models, trade  
names, brands and visual images depicted in this game are the property of their respective 
owners and used with such permissions.

Produced under licence from BOEING MANAGEMENT COMPANY.

F-4E Phantom II™, F-4G Advanced Wild Weasel™, A-12 Avenger II™, F-15C Eagle™, F-15E 
Strike Eagle™, F-15 Active™, RF-15 Peak Eagle™, FA-18C Hornet™, FA-18 RC™, F-18 
HARV™, FA-18E Super Hornet™, AV-8B Harrier II™, B-52H Stratofortress™, E-3 Sentry™, 
E-767 AWACS™, E-737 AEW&C™, C-17 Globemaster III™, KC-10 Extender™, KC-135 Strato-
tanker™, X-45A UCAV™, AH-64 Apache™, B-1B Lancer™.

Boeing and McDonnell Douglas are among the trademarks owned by Boeing.

MIRAGE® and RAFALE® are aircraft designed and manufactures by DASSAULT AVIATION.  
MIRAGE® and RAFALE® are registered trademarks of DASSAULT AVIATION used under licence 
to UBISOFT.

TYPHOON is an aircraft and registered trademark of Eurofighter GmbH.

LOCKHEED MARTIN, F-16 Fighting Falcon (including F-16A Fighting Falcon and F-16C Fighting 
Falcon), F-22 Raptor (including FB-22 Strike Raptor), F-35 Lightning II (including F-35B), SR-71 
Blackbird (including YF-12A), F-111 (including EF-111A Raven and F-111F Aardvark), F-117 
Nighthawk, C-5 Galaxy, C-130 Hercules (including AC-130 Spectre), associated emblems and 
logos, and body designs of vehicles are either registered trademarks or trademarks of Lockheed 
Martin Corporation in the USA and/or other jurisdictions, used under licence by UBISOFT.

Produced under licence from Northrop Grumman Corporation.

A-10A Thunderbolt II™, A-6A Intruder™, A-7B Corsair II™, B-2 Spirit™, EA-6B Prowler™, 
F-14A Tomcat™, F-14B Bombcat™, F-14D SuperTomcat™, F-20 Tigershark™, F-5A Freedom 
Fighter™, F-5E Tiger II™, X-29™, YF-17 Cobra™ and YF-23 Black Widow II™ are trademarks 
of Northrop Grumman Systems Corporation and are used under licence to Ubisoft.

Produced under a licence from SAAB
Saab-35 Draken™, Saab-37 Viggen™, Saab-39 Gripen™.

© 2009 Ubisoft Entertainment. All Rights Reserved. H.A.W.X, Ubisoft and the Ubisoft logo  
are trademarks of Ubisoft Entertainment in the U.S. and/or other countries. 
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TECHNICAL SUPPORT
If you experience difficulties playing your Ubisoft game, please first contact our 24-hour 
on-line solution centre at www.ubi.com/uk. Our 24-hour automated telephone service 
is available on 0871 664 1000.
The Live service option is available from 11am until 8pm, Mon-Fri (excluding bank holidays).
Please make sure you are in front of your pc when calling our support team to enable us 
to troubleshoot your query for you.

PC Game:
If you experience difficulties running your pc game please contact our support teams 
first. When calling us, please ensure you are in front of your pc with the game installed, 
to enable us to troubleshoot for you.

Alternatively, if contacting us by web-mail, please attach your operating system file 
(dxdiag) to your incident so that we may have your system specifications. 

Finding your dxdiag file
Windows XP: To open your DirectX Diagnostic tool go to: Start Menu – Run. Type dxdiag 
in the window, select OK and save your information.
Windows Vista: enter the Start Menu, type dxdiag in the search bar to locate the file.

Faulty Game: 
If you believe your game is faulty, please contact our support team before returning your 
product to the retailer. A discrepancy between your operating system and the required 
game specifications may result in errors during game-play, such as:
your screen returning to desktop or freezing, jerky graphics or error messages.

Damaged Game:
If your game is damaged when purchased, please return it to your retailer with a valid 
receipt.

If your receipt has expired and you are within the 90 day warranty period please contact 
the Ubisoft support team for verification.

Australian technical support
Technical Support Info Hotline
1902 262 102
(calls are charged at $2.48 per minute including GST. Higher from public and mobile phones).

Please note that we do not offer hints & tips at our technical support centre.

Warranty
Ubisoft guarantees to the original purchaser of this computer software product that  
the compact disc (CD)/cartridge supplied with this product shall not show any default 
during a normal use period of ninety (90) days from the invoiced date of purchase.  
In the first instance please return the faulty product to the point of purchase together 
with your valid receipt. If for any reason this is not possible, (and it is within 90 days of 
the purchase date), then the faulty compact discs/cartridges should be returned to  
Ubisoft at the below address, along with a dated receipt, location of purchase,  
a statement describing the fault, and all original packaging.

Address for returns: Ubisoft, Chertsey Gate East, London Street, Chertsey, Surrey, 
United Kingdom, KT16 8AP
Where a CD key is required to access on-line game play, this cannot be reproduced  
or replaced. It is the responsibility of the original purchaser to keep this CD key secure. 
Lost, stolen or damaged CD keys cannot be replaced.

Take Tom Clancy’s HAWX™ to the next level!
Join the growing Tom Clancy’s HAWX™ 

community and get access to:

Join us now at www.hawxgame.com!

• Exclusive content and information
• Great competitions and prizes
• Privileged offers: collectors, limited edition…
• Exclusive hints and tips
• Meet new friends on the forums and get all the help you need! 
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Notes


